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Cognitive Skills
having to do with “thinking” and

include the ability to focus;
problem-solve, make informed
choices, and set plans and goals.

@@ .

Social Skills

having to do with interaction with
others including the ability to
communicate, collaborate, resolve
conflicts, and negotiate.

C) @

Transferable skills ®

Emotional Skills

having to do with skills that relate to
understanding and regulating one’s
own emotion, cope with stress,
understanding emations of others, and
the ahility to empathize with others.
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DGHT XDWA KLIK P D[ P XP 0 DN
DLW
3XSICH THPRYHO XVHV
3XS%®]ZF}2/DDAQNG GLYHUH FXHV IQ WH
HYDX YILRQP HQWYLVXDO
3XSIAVQWUXLH 3IXSICOWY KDSSHQQJ 1Q |-Q\/RXQG NOHWE \R
Z KDWR GR DQG HGXFDVRU DGXGV SXSIO/ HOYILRQP HOW XQGHUAMIQG
XVHV @P WG UL | RUFDULIEDWRQ NQRZ VZ KDWIR H SHAVIMRQV DQG
8 WV DQ FXHVWR DQG H SHRAMROV GR KRZ \R EHKDYH EHKDYIRU
HQYILRQP X ROKRZ R 3XSIOGHVRUEHY | 3XSICSIHGIFW UHQGV.
HOWCEXHV KLV KHU EFKDYH IUHQGV EHKDYIRU EHKDYIRUEDVHG RQ
W IXICH HQYILRQP HQW 3XSI0 EDVHG RQ FRQM W FRQWM WDQG
EHKDYIRU DQG RURWHUWV DFNQRZ GBIGTHV ALFXP WBQRH ERG FLFXP WEQRH ERG\
EHKDYIRUWR DQG IGHOWIHY OQIXDIH DQG WRQH OQIXDIH VRCHRI
EHKDYH |UHOGV EFKDYIRU Rl YRIFH 3XSIO YRIEH 3XSIOHHN\V
DAFRRWGEQIO VHH\VKHS [ LRP KHS WURXJIK D YDUHW
SHHY/DVZ HQDV Rl VRXUAHV W[ W
DGXav RQIQH HGXFDVRWYY
SHHY DQG SDWV
NQRZ ®IGJH
6HD 3XSIalGVIw 3XSIOXVXDD 3XSICHWMP DWWV 3XSICBIHARVRZ Q
LHIXOWV GlLILEXOYR VHD P DQWIQV KLY KHU RZ Q EHKDYIRU DQG EHKDYIRWIDOHVSROVHV
HP RUWRQV LHIXOW VHD VHD LHI XOWV EDVHG RQ FROWM WWDQG
HP RWRQV DQG LV UHVSHAWXCRI OQIXDIH ERG AUFXP WRQRH ERG\
SK\ MFDCERG WR SHHY DQG RWHUY/ O@QJI XDIH DQG WRQH OQIXDIH \ROHRI
WH FROWM WSXSIO GDLIQI DQG Rl YRIFH DQG D@z V YRIFH DQG P DNHV
LHVSRQGV R DXV P RYHP HQW |IRUH SUIHWRQRI DSSRSUDWM FKRIFHV
VXJIHWMRQV VXK 3XSIAODWVIRU KLY KHUDQG RWHUV
DVVINQJ DEUHDN KHS D EUHDN GDLIQI SRWQWDO
UHVSRQGQJ Z KHQ DQG RUD
DWHG Ll KH \KH UHP IQGHURI
QHHGVKHE X\VHV VIXJI KWADWT LHV
D VIDXJ KWAADWAT\ R VHD LHI XOWA
8 QGHLUAD 3XSIOGRHVQW 3XSICRWHHV DQG 3XSICSWHAFV 3XSIOMNHY DPRRQ
(0.6 FROQOHAW\RZ Q GHVRUERV HYHQW DQG EDVHG RQ SUHGIFWRQVY
FDXWH DRARQV RUQRWFH FRQOHAMG FROWTXHQRHVRI Rl W(H FRQWHT XHQRHV
HIHPAR EHKDYIRUDO DRWRQV DQG KLY KHUDPWRQV DQG Rl KLY KHUDPARQV R
EHKDYIRWY/ SDMARV SDMALRV DRFW DAFRWGEIQIO FKDQIH [P SLIRYH WH
KLl KHUEHKDYIRU VVXDAWRQ
&RP SGWM 3XSIOHHGV 3XSIOHHGVY D 1HZ 3XSIAV XVXDD TKHSXSID@ D\ V
VNV VHYHDOHP 1QGHWY/ UHP IQGHWWR | REXVHG RQ WH VDWW I REXVHV RQ VN
RUUHGUHAARQV \R WHP DIQ RQ VW Z WRXWOHHGRI FRP SGMRQ
UHP DIQ RQ VIVN UHP LOGHWY/
$FHSW 3XSIO 3XSIODAMQV VR 3XSIGGHP ROWWDWY 3XSICOPRYHO VHH\V
GLYHUH GHP RQVWWDWYV RSSRMQJ GYHUH | ®f LEGI WIONQJ E\ RXWGELYHUH
IGHDV YIH WIGW QKLY KHU QNGHDV LOFRLSRUIDWRI DQG SHY/SHRAYHY EHIRWH
Z SRIQV WIONQJ FRP P XQFDWJ IRWP XOWQJ DQ
QHz IGHDVIR RZ Q DQVZ HURSIQRQ
XQGHUARQGIQ]
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6SHFL LF DGHT XDWA KLIK P D[ P XP 0 DN
WDIW
6KDUHV 3XSICP HOWRQV 3XSICHYDXDWV 3XSIARMRZ VDQ
GLYHU HQW DOMUODM WH FUHDWYH 3XSICRHDWV QRQ WWDAWYH SIRFHWRI
WIQNQJ GLYHU HQWRU SURFHW DQG | LQDO WDQGDLG [GHDWRQ DQG
U SIRGXPAKMQJ VROMRQV GHP RQW | LQQRYDWYH VROMWRQV
SHU/SHPWYHV RU GIMVAS@DY DWAV GLYHU HOW V¥ HDNQJ DBRQJ WH
IGHDV DSSWRSUDWM WIONQJ ZD\
FUWUD
UXL@BV RQ 3XSIOXFFHWM X@ 3XSICOPRYHD 3XSICRUDAQ] HVDQG 3XSIOMDMRLP V
H MAQJ UHSWRGXAHVDQ IOFRUSRUDWY QHZ UHRW DQY] HVIGHDV [GHDV RUVRGMWRQV
[GHDV DSSWRSUDWM GULHPWRQV RU QMR GLLIHIHQW LOR HOALHO QHZ
SURGXPARXVBXW DSSURDFKHV IQR FDWAJRUHV RU IRWP V
Z IWIQ WH WH DWLIQP HQW FRP ELQDWRQV DQG
JIXIGHIDHVRI WH Z WRXWRIQJ HYDOXXDWAV Z KHWHU
DWLIQP HQW3XSIO EH RQGWH WH UHVXOV DWH
WHRIQ] HVH IMAQJ JIXIGHIDHVRI WH IOMHMQ) QHZ RU
FROOHPWRQV DWLIQP HQW KHSI XCEH RQG WH
DP RQJ IGHDVRU JIXIGHIDHVRI WH
VROWRQV DWLIQP HQW
([ SRRV 3XSICDYRIGV 3XSIOMHV\R 3XSIOKVHY WIDADQG 3XSICDPWYHD VHH\V
WH VIWDWRQV IQ FUHDW VRP HWIQJ HURUZ KHQ KH \KH RXWDQG IR@RZ V
XQFHURIQ Z KIFK KH VKH KDV QRYHCEXWWY 1Q IV XQUXIHKRZ \R WURXJIK RQ
DQG VR FUHDM \WH DOHDG\ SIRAHHG YIHZ I XQMAMG FUHDWYH
\RGLDWY VRP HKIQJ QRYHO NQRZ Q VHMQIV I DIOXUH DVDQ DQG SRWIQWD@® UMN
UWN RSSRUMQIW \R DSSWRDAKHV VR WH
®DW DQGEH DWLI QP HQW
FUHDWYH
8 VHV 3XSIOKVHVRQO D 3XSIOHRIQ] HV 3XSLY IQFRIBRUIDMV 3XSICOPRYHD VHH\V
P XOASGH MQI B! DSSUIRDFK R P XGS®IZD VRI GLYHUH P DWUDOR RXV\DOMLODW
DYHQXHV YIHZ DQG VROH WH YIHZ 1QJ DQG YIHZ DQG VROH WH GLYHU HQWRU
IRU SWRE®GP VROIQJ D SLIREGP SWRE®P FROADGIERY
SIREGP SHY/SHPRYHV | LRP
VROIQJ GLYHUH VRXURHV R
RITHUP XGAS®! YIHZ V
DQG VROMRQV
-QWMI DWWV 3XSIFROMGHY 3XSIO 3XSIOmMNV IGHDV 3XSIAQMI DMV
DQG P WG IGHDV UHRWP XOWVD ILRP DARW DOMUQDWM GLYHU HQW
FRP P XQL DERXVDQ W/XH RU FRGPARQRI GMVAS@HY Z KHQ RUFRQADGIRRY
FDWAV DWLIQP HQW DOHDG\ DYDIDE®! FRP P XQIFDWQ) SHU/SHPWYHY R
GLYHUH |GHDV DERXWWDQ DERXWDQ W/XH RU FRP P XQIFDW DERXW
[GHDV WXHRU ZRINQJ RQDQ DWW TXHWRQV DQG
DWLIQP HQW DWLIQP HQW ZRINRQDQ
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6SHFULF DGHT XDV KLIK P D[ IP XP 0 DN
WDIW
“GHOWILHV 3XSIOGRHVQW 3XSIAGHAMLHY WH 3XSIAGHONIHV 3XSIAGHMIHV
DWXP SW IGHOW\ WH DWXP SWRQV WH DWXP SWRQV DWXP SWRQV
RQVDQG DWXP SWRQVRU RUDQG WH EDME RUDQG WH EDVE W WH
RHDMV WH EDVE SRIQV SRIQNVRI WH SRIQMRI WH K\ SRWHVY RQ KLV KHU
Qz Rl WH LOSXVWIN LQIRWP DW|  LOSXVWWN LQIRU RZ Q DQG GHWIPW WH
K\SRWHWL | IQSXWWEMWN LQIRU IRQ EXWGRHVQW P DWRQ DQG EIDVRI WH VSHDNHU
v P DARQ UHSURGXFH DQG FUHDMV \KRUV
H SOIQ WHP VXP P DUHVRI
WHP
* lYHVQHZ 3XSIOGRHV QRW 3XSIOMHV\R JLYH 3XSICBURVIGHV D 3XSICFODUD IGHQMLHY
IQMEUHVD DWHP SWR RU KLV KHURZ Q IX@DQG WH FKDEIQIH DQG
WRQV | DY R [GHQW IOMEUHIMRQ RI WRUIRXJK [P STAVDVSHAWRI WH
WH QHHGVRI WH WKH LOSXWVIMN VXP P DU DMXH DQG IGHQALHY
LOSXVWWN LQIRU IQIRWP DARQ DOMRXJK GRHV LW LDOLHDMRQWKLSV
P DARQDQG LV WRXJIK VRP H QRWDANQRZ BIGJH | HWHQUWDOR DQDO] 1QU
XQDE®I\R JLYH DVSHAW DUH RULGHQW! WH IMWXH 3XSIQILYHV
KLY KHY/ IOFRUHPARU IP STAVSRIQW DQ HDERWDWM LH
IQOMEUHIMRQ FROXVHG 1 XDQRHV +H 6KH IOMEUHIMRQ Rl WH
DQGNH GHVIIOY DUH LOMUEUHW WH LOSXVWEMN LQIRLP DARQ
P MQJ RUIBRWHG VW RQ KLY KHU
RYHU RZQ
8WHRI 3XSIOGRHV QRW 3XSIORRNVIRU 3XSIO 3XSICH DP 1OHV
HYIGHQRHY |  @&RNIRUHVIGHQRH HYIGHQRH Z KHQ GHP ROWMDWV HYLGHQPH DQG
VR VXSSRUV SWRP SWG PXURMW DQG TXHVARQV LW DFFXDR
KLV KHUIGHDV QRU GHP RQMDMV LOGHSHQGHQRH 1O DQG IHBIVDQORH DQG
GMAQIXIVK DGHTXDM W@Q @RNQJ IRU UHRJIQ] HVELDV
EHVE HHQIDAADQG | VHBPAQU HYIGHORH VXSSRUAY
RSIQRQ WR VXSSRUWKLY KHU HYLGHQRH DQG
FRP P HOWIGHDDQG | WNHSWAMP Z KHQ
GIVAHLOQV I DPWILRP SUHVHQMG Z WK
RSIQRQ QHZ IQRWP DARQ
6\ QWHV] 3XSIOGRHVQW 3XSICFRQQHW 3XSICFRP EIOHV 3XSIOA QWHV] HV
HV IGHDV IGHDV NQRZ BIGIH IGHDVNQRZ BIGIH | LGHDV NQRZ ®BIGIH DQG
IGHDV NQRZ BIGIH Z W VXSSRUV DQG GHYHBRSV FUHDWAV FRKHUHQW
DALRW WP SO DALRW FRQOM W FROFOMRQVIQ FRQFOMRQVLQ GLLILEXOV
FROM W P RWRI WH FROM W
FROM W LQGHSHQGHQWD
LOGHSHQGHQWD
&UDMV | 3XSICDP VR IIQG 3XSIAGHAMLHY 3XSIOGHYHBRSV 3XSICP DNHVLQ GHSW(
LOMI LDMG WH FRUHRW HYIGHQPH DQG JHQHWDO KROME FRQFOMRQVIQ
FROFOMR | DQVZ HY/Z IMRXW IQIRWP DARQ\R FRQFOMRQVIQ DQ DFRP S®f ZD\
oY, DQDO] [QJ WH VXSSRUAD VSHALLF HDERUDWYH Z D\
FROM W FRQFOMRQ LQ D YHU
EDVMF Z D\
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6SHFLULF DGHT XDV KLIK PO P XP 0 DN
DLW
8 QGHUAD 3XSIOGRHVORW | 3XSIAGHOWIHVWH 3XSIAGHAMIH 3XSIAGHMLHY
Qv IGHOAN WH VXEMPARI WH H SCRWGHDV H STAMDQG P STAW
IGHDV IOSXWDWN IQIRP | LQSXWWN LQIRWP D H SOIQHG IQ WH IGHDV JLYHQ LQ WH
DQG DARQ RUIW WRQ DQGVAKIJBN |  LOSXVWWWN LQIRWP DW|  IQSXWWN IQIRUP DUR
SXBRVHV SXLERWH WR IGHOW W IRQ DQG W SXLSRWH QDQG W SXUSRWH
SXLERWH
$QVZ HWY 3XSLDQVZ HWY/ 3XSLDQVZ HY/ DD 3XSLDQVZ HWY/ 3XSICP DNHV SHWRQDO
TXHWMRQ EDVE | DRDO | DRDOT XHVARQV VRP H TXHVRQV VR WKH
v TXHWMRQV DERXW DERXVWKH DERXWHP RUWRQV LOSXVWWN LQIRWPP DR
WH IOSXWMW IQRWP D | DQG P STHG IGHDV QDQG DQVZ HWY/
IOSXWMN IQRPP | WRQ ZKHWH Z KHQ LQWH FRP SOf TXHRQV
DMRQ JLYHQ ZKR Z KDW LOSXWWN LQIRWP DW|  Z KRVH DQVZ HY FDQ
IRQ ZKHH ZKHQ EHLP STHGILRP WH
ZKR Z KDW W W
6XPP DU | 3XSIOGRHVQWHW |  3XSLOWXP P DU} HV 3XSIOXP PDUIHV | 3XSIOWXP P DU} HV\WKH
JHVIGHDV | \XP P DUJHWH WHP DQIGHDRI H STAVDQG [P STAW | GLLIHHQAIGHDVRI WH
LOSXVWWN LQIRWP WH \GHDVRI WH LOSXVWWN LQIRWP DR
DVMRQ IOSXWW LQRWP D | LOSXWWN LQIRWP DW
MRQ DQG LV IRQ ILRP \WH
ZRINQJ \RZ DUG LOSXVWVWN LQIRWPP DR
VXP P DU} LQJ QDQG KL KHURZ Q
FRP SO IGHDV \GHDV
0 DN\HV 3XSICP DNHV © W SURP SWQJ 3XSICP DNHVVP SO 3XSICP DNHV
FRQOHAN ®JIFDO SXSICP DNHV FRQOHPARQV FRQOHPWRQV EHVE HHQ
RQVDQG FRQOHARQY WP S®I ®RJIFDO EHVE HHQ WH WH ®GDUIQI DQG
H SUHWH EHVE HHQ WH FRQOHPARQV GDUWIQI DG KLV KHURZ Q
VWHP GDUIQI DG EHVE HHQ WH KLV KHURZ Q NQRZ BIGIH
KLY KHURZ Q GDUWIQI DQG NQRZ BIGIH H SHUHQRH WRXIKW
NQRZ BIGIH KLV KHURZ Q H SHUHQFH DQG |HHIQIVZ W D
H SHUHQFH NORZ ®IGIH WRXJIKW DQG KUK GHIUHRI
WRXJIKW DQG H SHUHQRH IHHIQUV Z WK H | HPRYHOHW
IHHIQUV Z WK WRXJIKW DQG FROVGH.DE®! H SUHWHV WRXIKW
@ WG IHHOQUV Z W VRP H HI DQG | HHIQIV Z I
H | HRAYHOHW H | HAAYHOHW H SURWHV WRXIKW H SOQDWRQVRU
QHHGVRQH \R RQH RIIHW/MP SGi DQG | HHIQIV EXW VXSSRUMY) GHVBLY
FRDFKIQI VRRITHU | UHVSRQWV P D\ EH |  IQFOGHVIHZ GHVBLY
D UHVSRQWH YDUXH
([ SUHH 3XSIAIQGVIW 3XSIQILYHVKLY KHU | 3XSIOILYHVKLY KHU 3XSIQILYHV KL KHU
V SRIOW GLILEX@WR JLYH SRIQ/RI YIHZ RQ SRIQMRI YIHZ RQWH SRIQ/R! YIHZ
Rl VIHZ KLV KHUSRIQARI WH LOSXWWMN IQIRWPP DW/|  SURYIGIQ) HYIGHQRH
YIHZ RQWH LOSXVWWN LQIRWP D IRQMVP SO ILRP WH
IOSXWEW IQRWP | WRQLQD YDIXHZ D\ VXSSRUMG E\ LOSXVWWN LOIRWPP DR
DMRQ HBOP HQW LQ WH Q DQG EXI@QI XSRQ IW
LOSXVWMN LQIRWP DW Z W KLY KHU
IRQ NQRZ ®IGIH
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6SHFLI DGHTXDW KLJK PD[LPXP ODUN
WUDL
‘:DQWV 3XSLO RQO\ 3XSLO DVI :LWK WKH HQFRX 3XSLO LQGHSH(

NQRZ PR EDVLF FODU GHHSHU Olf RI WKH HGXFDW DQG DFWLYHO\
LQIRUPD| LQIRUPDWLRC TXHVWLRC ORRNV LQWR DA DQVZHU TXHVWL
Q LQIRUPDWL| LQFOXGLQJ VRXUFHV RI LQIR YHULI\ LQIRUPD
SUHVHQWH DQG KRZ R DERXW WKH WR ORRNLQJ LQWH
LQIRUPDW/ DQVZHU KLV K| GLYHUVH UHVRX
SUHVHQW!I TXHVWLRQV OHDUQLQJ PR
‘:DQWV | 3XSLO GRHV | 3XSLO HQJI 3XSLO GHPRQVY 3XSLO LQGHSH(
H[SORUH PLQLPDOO\ Ui DQG EHJLQ LQWHUHVW L DQG DFWLYHO\
SHULHQH WR GR WK| H[SORUH EH WDVN DFWLYLW\ GLVFRYHUV DQ(
DUWLFL| WDVN DFWLYL WKH PLQLPXY E\ DVNLQJ TXHVW QHZ
PHQW WKH DVVLJ) SDUWLFLSDWLQ| LQIRUPDWLRQ L
WDVN DFWL® +H VKH RIWHQ H QHFWLRQV WK
HULPHQW : SHUVRQDO DQG H[SHULHQFH I
UHLQIRUFH FRQQHFWLRQV SDUWLFLSDW
DQG VXSSFH H[SHULHQFH SDU
IURP WKH ZLWK WKH KHO
HGXFDWR HGXFDWRU
6HHNV| 3XSLO REVHU 3XSLO H[SC 'LWK WKH KHOS| 3XSLO LQGHSH
GHHSH H[SODLQV DF DQG PDNH| HGXFDWRU SXSL| GLVFRYHUV DQ(
XQGHUV ZLWKRXW PD FRQQHFWL| K\SRWKHVLV DER QHZ
GLQJ DQ\ IXUWKH EHWZHHQ |\ DQG FRQQHFWLR| LQIRUPDWLRQ L
FRQQHFWLF REVHUYDW| RQ REVHUYDWLR| QHFWLRQV DQG
EHWZHHQ W| ZLWK WKH K VR KH VKH VHH K\SRWKHVLV W
DQ HGXFD\ GHWDLOHG LQIRU REVHUYDWLR(
WKH PDWHULDQ LQYHVWLJDWLR(
KH VKH RIWHQ
EH\RQG WKH PO
DQG LQIRUPDWLU
([SUHVV ([SUHVVHV| :LWK WKH K :LWK WKH KHOS -QGHSHQGHQW(
FXULRV| XQGHUVWDQ( DQ HGXFD\ HGXFDWRU RIIHU| REMHFWYV SHUIR
DQG SKHQRPHQRQ GHYHORSV| VHOI H[SUHVVLR({ HWF WKDW HQO
XQGHUV DVVLJQPHQ| LGHDV IRU I DUWLVWLF PH LOOXPLQDWH S
GLQJ WKURXJK DUl H[SUHVVLRC( GHPRQVWUDWL| DQG VRFLDO FR
WKURXJ PHDQV GUDZ SKHQRPHQR| DELOLW\ WR FRP
DUWLV YLGHR FUHI| VN DVVLJQF FRQQHFWLRQ
PHDQV ZULWLQJ P)
GDQFH ZKHQ
WR GR VR
‘:DQWV \| 3XSLO VRPH\ 3XSLO RIWH :LWK WKH KHOS| 3XSLO LQGHSH(
NQRZ KR DVNV TXHVW LQLWLDWLY| HGXFDWRU SXSL GHPRQVWUDWH
WKLQJ VHHNLQJ W IXUWKHU WULHV WR OHDU GHJUHH RI FXU
ZRUN XQGHUVWDQ| LQIRUPDW| KRZ WKLQJV ZR| WU\LQJ WR DOZ
DQG ZK\ VRPH DERXW Wk H[SORUHV KRZ| DERXW KRZ WKL
ZRUNV IXQFVW SKHQRPHQI LPSURYH LQQR DQG LQWHJIUD)
DQG KRZ LGHDWH DQG LQ| NQRZOHGJH WR

VRPHWKLQJ

WKLQJV

LGHDWH LQYH
FUHDWH QHZ W
RUGHU WR LPS
LOQWHUDFWLR(
IXQFWLRQV LQ \
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6SHFLULF DGHT XDV KLIK P D[ IP XP 0 DWN
DLW
-GHOWILHY 3XSIOGRHVQW 3XSIOHRIQ] HV 3XSIOHRIQ] HVWH 3XSIOBUHGIEW WDW
WH WHRIQIHKHWKH | ZKHQWH KDYH KDYH HQFRXQWLHG D DSWREGP Z O
3WRE®P KDV HORRXQMUHG HQFRXQWHG D SIRE®P |QGHSHQGHQWD DUMHILRP WH
D SLREGP SIREGP Z IW WH VIWMDWRQ DQG RU
KH®S Rl D WDRKHU LOMUDPARQ
RUSHHU
$QDO] HV 3XSICDQDO] HV 3XSLDQDO] HVWH 3XSLDQDO] HV WH 3XSLDQDO] HV WH
WH WH SLREGP SWRE®P |LRP VIMDMRQ [ LRP D YDUHW VIWXDARQ [LRP D
6LDARQ VENQI LOR P XOAS®! Rl DQIGN TXHMRQY YDUHW RI DQI®V
DFFRXQURQD SHUSHPMHVDQG |  ZK\ WHSWREGP DIRH |  IGHONIHVKRZ DQG
KLV KHURZ Q FROMGHW/ KRZ DQG KRZ WH GHAMRQ ZK\ WH SIREGP
SHU/SHARYH KLY KHUGHAMRQV P DNQJ SIRFHWFRX@G |  DUIRVH DQG DQDO] HV
LP SDPARWHL/ DI | HPARWHLY/ KRZ \WH GHAMRQ V
Z W WHKHS Rl SHHW/ DGXQOV ZIWWH |  FRX@ DI HPARWHLY/
DGXOHGXFDRU KH® Rl DQ SHHW DGXQV
HGXFDVRU DGXO\SHHU LOGHSHOGHQWD
BROHVWH | : I WHKHSRI 3XSIO 3XSIAGHANIHY SRWME®H 3XSIAGHNIHV
3WREGP DQ HGXFDWRU LQGHSHQGHQWD RSWRQV DQG H S&RUHV SRWE®! RSWRQV
SXSIAGHOMNIHY |  LGHQWIHV SRME®! WH SRWMQWDO DQG H S&RUHVWH
SRWE® RSWRQVIRU FRQWHTXHQRHVRI HDFK SRWQWDO
VROMRQV\R QDYLIDWQ] VROLQY RSWRQ Z W KHS | LRP FROHTXHORHVRI
QDYLIDM VROH WH SLREGP HGXFDVRU DGXO\SHHU HDFK RSWRQ
WH SUREGP LOGHSHQGHQWD
&RQVGHY |  3XSICH SIHWHV 3XSICH SIHWHV 3XSIO 3XSIO
(WLFDO HWIFDCRUP RUDO | HWIFDCRUP RWDO H SURWHY GVRXWHY H SURWHV GIVEXWH
SHVSROWL | REQIDWRQVWH REQ DARQV WH, KRZ HWIEDCRUP RWDO VKRZ HWIFDCRU
ELOV P D\ IHHCRUEH P D\ IHHCRUEH REQ DARQVZ HIKWQ P RUDCREQ DMRQV
KHG R Z W WH KHG \R GHWLP 1QIQJ GlLIHHQW Z HIKWOQ
KHS R DQ LQGHSHQGHOWD FRXUHVRI DPMRQ Z W GHWMLP L1QIQU
HGXFDVRU DGXO\S WHKHS Rl DQ GLLI HHQWARXUAHV
HHU HGXFDVRU DGXG\SHHU Rl DAARQ
LQGHSHQGH®D
(YDODMV | 3XSIOH®FWRQ 3XSIOHGFWRQ 3XSICHYDXDWV WH 3XSICHYDXDWV WH
DQG GHAMRQP DNQU GHAMRQP DNQJ UHVXOV DQG UHVX®V DQG
5HORV DQG WH LHVX@V DQG WH UHVX@V FRQWHTXHORHVRI FRQWHTXHOFHVRI
DQG DQG KLV KHUGHAMRQV DQG KLY KHUGHAMRQV
FROMHTXHQRHVRI FROHTXHQRHVRI DPARQV QRWV DQ\ DQG DPMRQV QRWV
KLV KHUDPARQV KLV KHUDPARQV QHHWDU FKDQIHVDQG DQ. QHFHWOU
Z W WH LOGHSHQGHQWD Z RUWV\R LQFRUSRUDWM FKDQIHV DQG Z RNV
JXIGDQFHRI DQ WRWH LQ WHUQH W VR LOFRUSRUDM
HGXFDVRU DGXO\S GHAMRQP DNQJ WRVH LQ WHUQH W
HHW RSSRUMQIW Z W WH GHAMRQP DNQJ
JXIGDQFHRI DQ RSSRUMQW
HGXFDVRU DGXG\SHHU LOGHSHQGHQWD
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DGHT XDV KLIK PO P XP 0 DWN
WDIW
-QMUDRW 3XSICSUHHW R 3XSIO 3XSIO 3XSIO
Z W RWHWY/ WA TXIHWDQG FRP P XQIEDWAV FRP P XQEDWV FRP P XQEDWVZ WK
QD LDUHO QMDA Z M WHUSHHY Z W RWHY/ RIWQ RWHY SXSIODQG
FRP P XQED Z W KLY KHU RQO IRUKLY KHU SXSIO DQG DGXWV DGXWV UHIXOUWD
WHZ D\ SHHWRU RZ Q UHTXHWRU H FKDQILQJ LGHDV OAMQLQI DQG
H SUHWHV KLY KHU Z KHQ WY DQG KLY KHUSRIQW H SIHMQJ
WRXIKW UHTXHVMG E\ R YIHZ H SOIQQJ KIP KHOHDLQD
RWHWY + H 6KH WHUWRXIJKWDQG | FRP P XQEDWHZ D\
ILQGV MGLLI LEXOWR JIMQU DQG GH HQGIQ
HQIDIHIQD H SOQDMRQVIRU KLY KHUWRXIKW
FROYHU/DARQ DQG KLY KHUQHHGV Z W UHBIYDQW
[ LHTXHQWD P DNHV DUXP HQV
P MENHV DQG
VIKJ I BV VR XVH
WH FRUHPAZ RWBV
7DNHVIQR 3XSIAVIRFXVHG 3XSIODAMQV\R 3XSIOHVSRQGV\R 3XSIOKVXDI KHDW/
FROVGHDW. RQRQW KLV KHU RWHW RSIQRQ RWHWY RSIQRQV DQG FROMGHWY/
RQ RSIQRQVDQG DQG VENHV LOR DQG LV FDSDE®I R RWHW RSIQRQV
RSIQRQVRI GRHV QRWDUH DFFRXQWINHUIGHDV DQDO] LI DQG +H WKH LVDE®I R
RWHW/ DERXVWKH RQD Z KHQ JIMIQI WHP ALHGIW | HYDOXDWA DQG WHQ
RSIQRQVRI HQFRXWDIHG R E\ LOWMI DM RU
RWHY/ RWHL DXV FRQI LRQWIMHVH
RSIQRQVZ W
KLV KHURZ Q
- ROWZHD | 3XSIOMKIJIBVWR |  3XSIOMHVVRZ RN 3XSIAV XVXDD® 3XSICDA D\ VZ RV
1Q JURXSV ZRWNIQ JLRXSV H I HPAYHO 1O DE®I VR QAMQ DQG FRP P XQIEDMV
+HEKHORIP DD | JURXSV OAMQQI R LOMILDM DQG HIHPAYHO Z WK
IRFXVHV RQ GRIQU RWHWY \KDUQJ DFFHSWINH LGHDV KLV KHUZ RINQJ
WIQIVIRUKLY KHU KLV KHURSIQRQV RSIQIRQVDQG JWRXS 7RIHKHU
RZ Q XQBMW MY DQG KLY KHU DPARQV WDWDUH Z W KLY KHUSHHWY/
QHHWDU \R NORZ ®GIH EXW | GIVFXWHGVRIHWHU |  DPAYH® SDUAASDMV
FRP P XQIFDW 1.QG MGLLILEXOWR LOWHJWRXS HYHQ LQWH H FKDQIHRI
Z W RWHY/ FRP P XQFDW Z W L WH GR QRW NQRZ ®IGIH
RWHY XQGHUMIQG | FRUHVSRQGWRKLY |  RSIQIRQVDQGIQWH
WHP DQGDFRHSW |  RUKHULQMDAGHDV RUDQVOMRQRI
QHZ VROMRQV JWRXS Z RN VEINQJ
Z KHQ GLLI HHQFHV LOVR DFFRXQUMH
IQWHUZ D\ VRI SXUSRWHRI WH
WIONQJ DSSHDU © Z RUNDQG WH
VHYHUIDCRAFDMRQV OMUIHV DQG
WH LOMUHMRQRI SUH HHQRHVRI WH
DQ DGXOMY QHHGHG P HP EHW/
R P HGIDM




?788 729&

U& 9

6SHFLLF DGHT XD\ KLIK P D[P XP 0 DN
WDIW
8\VHV 3XSICH SUHWHV 3XSIAWRP WP H\R 3XSLCRIWIQ XVHV 3XSICH SUIHMWHV
YDUHW RI KLY KHWHDLQ D WP H XVH YDURXV H SUHWLYH KLY KHOWVHD
H SUHWLYH |@WZ D\ DQG VSHDNLQJ WIRKQTXHV WXFK FROWEQUWD XVQU
WIRKQTXHV LDUHO XVHV WIRKQTXHV VXK DV Gl HHQWRQHV H SURWLYH
YDURXVQRQ DV GlLI HHQWRQHY LORQDARQ HW WIKQLT XHV VXK DV
YHEDO IQRODMRQ HF \R DQG QRQ YHUEDO Gl HHQWRQHV
FRP P XQIFDMRQ FRP P XQEFDW Z I FRP P XQEDVMRQ LQRQDARQ HF DQG
VXFK DV I HAKUHY RWHWY/ DQG XVHV VXFK DV JHXUHV YDURXVWSHVRI
|DADO YDURXVQRQ YHUEDO | 1DADCH SIHWRQV QRQ YHEEDO
H SUHWIRQV FRP P XQIFDMRQ ERG @QIXDIH FRP P XQEDURQ
ERG @QIXDIH VXFK DV I HXUHV HF R VXFK DV JHXUHY
HW 7KLVP DNHVIW | |DADCH SUAWMRQV FRP P XQIFDM | DADCH SUHWRQ
Gl EXOWR ERG @QIXDIH HW ERG. @QIXDIH HW
XQGHUAMQG WHU FRP SGP HQEU \R
WRXJKW DQG RWDCH SIWMRQ
HP RURQV
8\VHV 3XSIONVHV 3XSIKDVDFRUHAW | 3XSICH SUHWHV 3XSICH SUIHMWHV
DSSWRSUDW | LODSSIRSUDW RU YRFDEX@U DQGD KIP VHD KHWHD KIP VHD KHOHD Z IWK
H SRRUYRFDEXDU EDME | DP [QDUW ZIW JRRG D UFK YRFDEX@U
YRFDEX@U DQG ®QIXDIH ZIMWHXWHR WH |  YRFDEXOQU DQGLV DQGNQRZ VKRZ R
DQG UHIDUGIQI WH SIRSHU@QIXDIH DZ DIHRI WH XVH WH SURSHU
OQXDIH FROM W GHSHQGIQJ RQWH QHFHWW RI XMQUJ OQXDIH
DXGIHQFH RU FRQM WDXGHQRH WH SLRSHU GHSHQGIQJ RQWH
SXIBRWH 7KLV RUSXUSRWH 7KLV OQIXDIH FRQW WDXGIHQAH
GRHV QRWD@RZ DABRZ VKIP KHUWR GHSHQGIQI RQWH RUSXUSRWH 7KLY
WHP VR H SLHW H SUHW KLY KHW FROW] WDXGIHQPH DARZ VKIP KHUWR
WHUIGHDVRU IGHDV RURSIQIRQV RUSXBRWH 7KLY H SUHW DQG DUIXH
RSIQRQVZ WK I X@ ZIW\RP H DARZVKIP KHUWR KLV KHUIGHDVRU
FOUW GLILEXGMHV H SIHW KLY KHU RSIQRQV
|GHDV RURSIQIRQV

D

N

-
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1 HHGV
6NL@® 1R -QGLFDVIRU <HV 1R LP SLRYHP HQ

3XSIOXVHV HOYILROP HOMBCFXHV VR I XIGH KLY KHU
EHKDYIRU

3Xs1Iav bEG R VHD IHIXOW HP RWRQV

(PRWLRQDO

%HKDYLRU DOBXSID((XBI—lMMXS\/FDXWHIII—FV\RI EHKDYIRWY/

(YDOXD|WLR
3XSIORP SGWVVWM\VE\ KIP  KHOWHD DBRQH

3XSIAV DE®! VR DFFHSWGELYHUH LGHDV DQG RU
SRIQVRI YIHZ

3XSIOKRZ V GLYHJ HONMIONQJ

3XSICEXITV RQ H MAQJ LGHDV\R FUHDM QHZ RQHV

3XSIORGUDMY XQPHWIQW DQG DFFHSW IR VIBNH
&UHDWLY LW\ nny e

3XSIOVHV P XOAS®! DSSURDAKHV | RUSLREGP
VROLQU

3XSIAV DEG R 1OMI DWW DOQG FRP P XQUIFDWV
GYHUH IGHDV

3XSIODQ LGHW\ DWXP SWRQV DQG FUHDMV QHZ
K\ SRWKHMY

3XSIAVDEGI VR JLYH QHZ LQMSUHVMRQV\R
LOIRUP DMRQ VW LQSXW

$QDO\WLEDD

DQG FULWLF DIRSIO\WHY HIGHQAHV VR VXSSRUKLY KHUZ RN
WKLQN|LQJ

3XSIOA QHM] HV IGHDV VR RLHDW QHZ
FROFOMRQV

3XSLAV DE®! VR FLHDW LOMI LDWG FRQFOMRQV




6NLO®

1R

“QGIFDVRU

<HV

1R

1 HHGV
P SLRYHP HQ

&RPSUHKH
QVLRC(

3XSIOKQGHUMEQGV WH LGHD DQG SXUSRWHRI D
VW LQSXWIQIRLP DMRQ

3XSIAV DEGI R DQVZ HY DONSH Rl TXHMRQY
UHDWG VR D VN LOSXWQIRUP DAWRQ

LA —4

3XSIOVXP P DUJ HV GLLIHHQWGHDVRI WH
LOSXVWWN LQIRUP DARQ

3XSICP DNHV FRQQOHPARQV EHVE HHQ WH GDLQIQY
DQG KLY KHUNQRZ ®IGIH

3XSICH SIMWHV KLY KHUSRIQWR YIHZ RQWH
LOSXVWIMWN LQIRWP DARQ

&XULR

3XSICDPAYHD VHHNV RXWOHZ UHVRXUAHV\R 11QG
RXWP RUH QI RWP DARQ

3XSIOGHP RQVADWMY D Z LaQ) QHW\R H S&UH DQG
SDUARSDM VR GVFRYHUWH QRYHO

vV LW\

3XSIOHHN D GHHSHUXQGHUAMIQGIQI WILRXJIK
REVHUDARQ DQG LQYHVIAI DMRQ

3XSICH SUIHWHY FXURMW DQG XQGHUABQGLQJ
DERXVWAH HOYLLRQP HQWILRXJK DURME P HDQV

3XSLZ DQW VR NQRZ KRZ WIQIVZ RWIN DQG EDVHG
RQ IWFUHDWV LOORYDMV IGHDWIV RWHUWIQIV

5HVSRQ
'"HFLVL
ODNLQ

3XSIAGHOWIHV SLREGP V

3XSIADQDO] HV WH FROVWHT XHORHV RI KLY KHU
GHHAMRQV

VLEQ
RQ

H

3XSIAGHANLHY SRWME®H VROMRQV R D SLIREGP
DQG HYDXDWV WH FRQVHT XHQFHV Rl WHVH

VRGMRQV

3XSIOEAVEXWHY DQG H SUIHWHV WH HWILFDO
WHVSROMELIDAHY WDWDFFRP SDQ D VIVXDWRQ

3XSICHYDXDWV DQG WH BFW RQ WH GHAMRQ
P DNQJ SIRFHW KH VKH KDV GRQH




1 HHGV
6NLO® 1R -QGLFDVIRU <HVv 1R P SLRYHP HQ
W

3XSIAQMUDFW Z WK RIHY SHHYY DQG DGXAV 1Q
DFRP P XQEFDAYHZ D\ 1Q D FRQWM WD
DSSURSUDW P DQQHU [UHQGD LHVSHPAX@®

3XSIODAMQV VR RWHLY DQG FROMGHY WHU
RSIQRQV

&RPPXQLF 3XSI¥Z RNV Z HQIQ JURXSV  1Q D SUIRGXPAWYH DQG
DWLR|Q FRP P XQEFEDWYH Z D\

3XSIOKVHY GLTHHAH SUHWMYH WIFKQLT XHV

Gl HHQWRQHY LORODMRQ QRQ YHLEDO
FRP P XQIFDARQ HW  Z KLBI H SUIHWMQJ
KIP KHOHD

3XSIO\VHY DSSURSUDM YRFDEX@U DQG @QIXDIH
Z KU H SUHWQI KIP  KHWHOD LQ GLLIHIHQW
VIDARQV
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